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	Sergey M. Kolesnik

Mobile: +7 (921) 943-5237
E-Mail: dreik@dreik.net
Skype: dreik.lc


Summary: 

More than 7 years of experience in systems administration, including systems engineering and architecture.

Working Experience: 

	Apr 2010 - present
	Dnevnik.ru – education social network presented in Russia, Ukraine, Israel, Georgia

 Senior Systems Engineer
	Russia,

St. Petersburg

	
	Preparatory work for certification in accordance with Federal Law #152 "On personal data"

	
	Head client support desk, service system requests

	
	Supervise IT operations in 4 offices (Kharkov, Kiev, St. Petersburg, Tbilisi, Tel Aviv)

	
	Support internal systems

	
	Administer and support production and development servers (both windows and linux)

	Aug 2006 – Apr 2010
	Paladyne Systems – ASP for capital markets, headquartered in New York with development office in Russia
Senior systems engineer ; Deputy director of IT Operations
	Russia,
St. Petersburg

	
	Head client support desk, service system requests

	
	Supervise IT operations in St. Petersburg

	
	Support internal systems worldwide (Hong Kong, London , New York, New Jersey, San Francisco, St. Petersburg)

	
	Administer and support Citrix servers, delivering Paladyne System products to clients via ASP model

	
	Designed and administer ASP architecture

	
	Full cycle of  support and administration on VMware ESX distributed farm

	Jan 2004 – Dec 2007
	DataArt – software outsourcing company, headquartered in New York with development offices in Russia and Ukraine
Senior systems administrator and architect ; IT Manager
	Russia, 
St. Petersburg

	
	Supervised IT operations in St. Petersburg, re-designed user support process

	
	Supported internal systems worldwide (Kharkov, Kherson, London, New York, St. Petersburg, Voronezh)

	
	Serviced client requests, provided remote support of US and UK clients
Mac OS X servers administration for clients

	
	Implemented Microsoft CRM internally and for clients

	
	Designed internal network topology and implemented system architecture

	Sep 2002 – Dec 2003
	Kazantip – computer learning organization

Systems administrator
	Russia, 
St. Petersburg

	
	Support computer users

	
	Administer system network


	Skillset:

	Server OS
	Microsoft Windows NT4.0 - 2008

CentOS Linux 4, 5

Debian Linux 3-5

FreeBSD 6

Red Hat Enterprise Linux 2 - 5

Solaris 9, 10

Mac OS X Server 10.4
	User OS
	Fedora Core 9

MacOS 7, 8, 9

MacOS X 10.1, 10.2, 10.3, 10.4, 10.6

Microsoft Windows 3.1 – Windows 7

Ubuntu Linux

	
	
	WWW
	Apache 1.2, 2.0, 2.2

Microsoft IIS 4.0, 5.0, 6.0, 7.0

Apache Tomcat 5.5, 6.0

	Database
	Microsoft SQL 6.0 – 2008;

MySQL 3-5;

Oracle 9 (Win);
	MTA
	MDaemon

Microsoft Exchange 5.5, 2000, 2003, 2007, 2010

Postfix

	Additional Server Side Software
	Accounting
	1C v7, v8; Peachtree, Advent Geneva; SunGard VPM

	
	Request tracking
	AdventNet SupportCenter Plus; AdventNet ServiceDesk Plus; BestPracticals RT; Kayako Resolve; Atlassian Jira 3.0 – 4.2;

	
	Virtualization
	VMware Infrastructure; VMware Server; VMware vSphere; VMware vCenter LabManager; VMware ESX, ESXi; Xen;

	
	Application Delivering
	Citrix: Presentation Server 4.0 – 4.5; Password Manager 4.5; Access Gateway; XenApp 5.0 – 6.0

	
	Communication
	Blackberry Enterprise Manager 4.0 – 5.0; ejabberd; Microsoft Live Communication Server 2003 - 2005

	
	Network protection
	Quest ActiveRoles Server; NetIQ AppManager; TrendMicro OfficeScan 8, 10; Symantec Antivirus Corp.; Microsoft ISA 2004 – 2006; Microsoft SMS 2003; Microsoft SCOM 2007; Microsoft Operations Manager 2005; GlobalScape EFT Server; GlobalScape Secure FTP Server; Symantec BackupExec 9.0 – 2010; CA ArcServe 9 – r15; ESET Enterprise 2.0 – 4.0; WhatsUp Gold

	
	R&D
	Microsoft CRM 1.2 – 3.0, Microsoft SharePoint Server 2.0 – 3.0; Microsoft Team Foundation Server 2007; Microsoft Project Server 2003; Microsoft BizTalk 2004 – 2010; 

	
	Other
	AdventNet AssetExplorer;

	Additional Info:

	Languages
	English – intermediate

	
	German – beginner

	
	Russian – native

	Certificates
	CTX-1256AI: Citrix Presentation Server 4.0: Administration

	
	VI3: VMware Infrastructure 3: Install and Configure

	References:

	Eugene Goland
	DataArt
	Founder and President
	+1 (212) 378-4108

	Michael Zaitsev
	DataArt
	CEO
	+1 (917) 301-4606

	Daniel Zayfman
	Paladyne Systems
	Director of IT Operations
	+1 (718) 552-0172
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